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NEW FEATURES IMPROVEMENTS BUG FIXES SECURITY UPDATES

@€E» New Features

o Email A/B Testing
Test two versions of an email against a sample of your audience, then send the winner to everyone. A guided two-phase flow with a
manual approval step, available across all email providers.

® Manage Blocked Communications
A new admin area to view and manage your blocked-communication list — add, edit and remove entries, and import or export the
whole list.

® Object-Linked To-Dos
To-Do items can now be attached directly to individual flows and selections, and they travel with them through import and export.

® Restore a Flow to an Earlier Version
From a flow's history you can now restore it to any previous saved version, rolling back unwanted changes with confidence.

o E-Signing (Scrive) — Allow PDF Download
A new toggle controls whether signing parties can download the PDF during a Scrive signing flow, for finer control over each
signing.

o SharePoint Upload Destination
The Microsoft Graph action can now upload files directly to a SharePoint URL destination, with improved site lookup.

@ Kivra — Interactive Letters
The Kivra action now supports interactive letters, with updated guidance for building responsive content.

® GenerateJson — XML Output
The GenerateJson action can now produce XML output in addition to JSON, for integrations that expect XML.

o Ciceron — External Case Reference
Ciceron cases can now carry an external reference, making it easier to tie them back to your own records.
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Improvements

Flow Editor — Box Usability
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A batch of editor refinements: a clearer participant list, a live in-place editor for Split boxes, and quicker Add-box buttons.

Faster Scheduling & Smoother Concurrency

Action scheduling was streamlined and participant searches no longer block one another — giving higher throughput and less

contention on busy installations.

Richer Built-in Action Documentation

The reference documentation shown for actions in the flow editor is now automatically generated and more complete.

@D Bug Fixes

Service Stability
A rare logging fault could stop the service; it is now handled
safely.

Metadata
Prevented data corruption when metadata is switched
during a slow load.

Flow Processing
Participants with empty or legacy key columns no longer
interrupt processing.

Matching
Participant membership is re-checked in the slow-match
path for accurate results.

Import / Export
Re-importing a just-imported package no longer shows
false "changed" differences.

Import Safety
Flows can no longer execute while an import into their
environment is in progress.

Authentication
Misconfigured OIDC sign-in connections are now skipped
cleanly instead of causing errors.

Security

Security Dependency Updates

Scheduling
Time-lapse schedules now re-arm correctly after a Split dry-
run.

Sweet CRM Action
Fixed a crash when reading custom fields of an unmapped
type.

Flow Deletion
Deleting a flow no longer produces a spurious error about
its to-dos.

Mobile
Restored tapping on draggable nodes on touch devices.

Real-time Updates
Fixed a background reconnect loop when a live-updates
connection was rejected.

Clearer Errors
A missing condition type now produces a descriptive error
instead of a generic failure.

Several third-party components were updated to address reported security vulnerabilities — including high-severity issues —

keeping the platform's security baseline current.



Thank you for using Sweet

Have feedback or questions about this release?
Reach out at sweetsystems.se




